December 21-23, 2020

Theme:

COVID 19: TEACHING LEARNING OPPORTUNITIES

Prof. Dr. Rafaqat Ali Akbar
Conference Chair

Prof. Dr. Muhammad Shahid Farooq
Conference Secretary

Abstract Book
Institute of Education and Research
University of the Punjab, Lahore-Pakistan

www.icore-ier.com

December 21-23, 2020

Abstract Book

Prof. Dr. Rafaqat Ali Akbar
Conference Chair

Prof. Dr. Muhammad Shahid Farooq
Conference Secretary

Institute of Education and Research
University of the Punjab Quaid-e-Azam Campus, Lahore-Pakistan
www.icore-ier.com

Table of Content
Sr. No

Contents

Page No

1

Overview

(iii)

2

Glimpses of previous ICOREs (2014-19)

3

Message by Conference Patron

(xii)

4

Message by Conference Co-Patron

(xiii)

5

Message by Conference Chair

(xiv)

6

Message by Conference Secretary

(xv)

7

Keynote Speakers - Abstracts

8

Conference Program

(01-11)

9

Abstracts

(13-36)

10

Conference Committees

(37-40)

(iv-x)

(xvi-xxvi)

Institute of Education and Research
University of the Punjab, Lahore - Pakistan

(i)

T

he Institute of Education and Research (IER) is located at Quaid-e-Azam Campus,
University of the Punjab, Lahore. The institute was established in September 1960 in
cooperation with the School of Education, Indiana University, USA. It is the pioneer
Institute in Pakistan for advanced studies in the field of education. The major aim of the
institute is to provide advance teacher training. The institute has conducted several
researches in collaboration with UNICEF, World Bank, Asian Development Bank,
UNESCO, USAID, GTZ, AUSTaid, HEC, DSD, Government of the Punjab, and
Government of Pakistan. It is a matter of honour for the institute that it has contributed a lot to
the nation building by conducting national and international conferences, seminars,
workshops, round table discussions, and symposia. The institute has provided thousands of
trained teachers to the country at all levels. Many new departments and programs have been
added to the institute since its inception. The enrolment rate in the institute has increased
manifold. Curricula of various programmes of the institute are revised and updated
regularly. Institute is also serving the nation by providing consultancy and expert advice to
various national and international organizations in the field of education.
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MESSAGE FROM THE CONFERENCE PATRON

Today, the world is crashing through a health crisis COVID 19, a pandemic which
restricts humans to stay at home, limiting the movement, stopping the helm of
life. Either professional or personal life, social or economic, the disease has the
potential to control each community of Globe. Dozens of people who are
front-line warriors, especially doctors, paramedical staff, scientists, protect the
human lives, always on duties who affected the most and still can't stay at home.
In the same way, the future of the country is in the hands of educationists, they are also dealing with
challenges like uncertainty, vulnerable teaching-learning process, scared circumstances, and
unpredictable communication, threaten the quality of the education sector, shaking the international
agenda of Sustainable Development Goals as well as quarantining the education fraternity indoors.
Universities, colleges, and schools are seeking another mode of education delivery. Pakistani's
intelligentsia, especially the University of the Punjab, responded swiftly to the pandemic crisis with the help
of technology and saved the academic future of the youth by modifying teaching mode into online
interventions.
Education plays a dynamic role in uplifting the nations. The quality of teaching and learning determines the
goal orientation of the system. In the context of Covid-19, all nations are facing new challenges in
educating learners. The intensity of these challenges is more critical in Pakistani context. It is the need of
the day to explore and explain the phenomena related to teaching and learning in current situation on the
basis of sound research.
Institute of Education and Research (IER) is playing its leading role in improving the quality of teaching. In
th
continuation to its sound traditions, IER is going to organize 8 International Conference on Research in
Education. This will be a unique opportunity for researchers and practitioners to share their research work
on innovative strategies, opportunities, and challenges related to teaching and learning in Covid-19
situation. This conference will also be a unique platform for local as well as international participants to
discuss and present their ideas. On behalf of the University of the Punjab, I welcome all dignitaries, national
and international delegates, keynote speakers, presenters, research scholars, and students to this online
conference. In this conference, we can span space and, to a certain extent, time in order to engage with
each other in the ideas about teaching and learning opportunities.
I appreciate the dedicated efforts of conference Co-Patron Prof. Dr. Abid Hussain Ch., Conference Chair
Prof. Dr. Rafaqat Ali Akbar, Conference Secretary Prof. Dr. Muhammad Shahid Farooq, Members of
Organizing Committees and their teams for organizing this wonderful event according to the need of the
day.
I am sure that the conference will be productive and resulted with sound recommendations by the local
and international researchers and practitioners. All the research scholars, practitioners, policy makers
and professionals will get benefit from the recommendations of this great event.
Prof. Dr. Niaz Ahmad Akhtar (SI)
Vice Chancellor
University of the Punjab, Lahore-Pakistan
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MESSAGE FROM THE CONFERENCE CO-PATRON

COVID-19 pandemic has no geographical boundaries. It's a virus that
affecting irrespective of nationality, socio-economic status, level of
education, income, race gender, or discipline. It is a matter of great
importance to understand, how wide spread COVID-19 was brought the
contextual change in educational approaches. The crisis exposed a glimpse
to educators, how teaching and learning could be challenging in the future.
This health emergency forces the educationists as well as apprentices to adopt online learning tactics
which have many forms like m-learning, web-based e-learning, and distance learning instead of
practicing traditional didactic methods of teaching. In this regard, during epidemic disease, the
leaders, administrators, and academic flair of institutions has taken initiative to build an environment that
is conducive to virtual teacher training and raised technical expertise and skills among prospective
teachers to integrate digital tools into learning gears.
I express exceptional pride in welcoming all of you and especially thanking to Conference
Patron Prof. Dr. Niaz Ahmad Akhtar and Conference Chair Prof. Dr. Rafaqat Ali Akbar for organizing this
wonderful event. Furthermore, I acknowledge the great efforts and networking of the Conference
Secretary Prof. Dr. Muhammad Shahid Farooq among his members of the Conference Committees who
accepted the challenges of pandemic and made it possible the this three days event online, the first
time in the history of IER. I hope professionals, researchers, and experts will share sound data and
upcoming developments with young and energetic researchers, regarding the theme of the
International Conference, as “COVID 19: Teaching Learning Opportunities” and admire the Conference
Secretary and his team Members of the faculty for the elegant arrangements of this event. May all of your
efforts yield a positive outcome. Thank you all.
Prof. Dr. Abid Hussain Ch.
Dean, Faculty of Education
University of the Punjab, Lahore-Pakistan
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MESSAGE FROM THE CONFERENCE CHAIR

The Zoonotic COVID 19 has shutdown human lives badly. The future
education' systems scheme, the long-run well-being of learners, upcoming
academic entrepreneurs' identities, social and economic growth agents, and
intellectual capital all are affected by this virus. As educationists, it is our
professional obligation and commitment to develop our educational
infrastructure with rigorous digital literacy curricula and equip teachers having
new teaching-learning competencies, and personal and professional attributes to deal with the mental
health of learners in this deteriorated state of crisis. Consequently, as compared to the past, nowadays,
there is a massive need to reinvent education into reflective pedagogical practices. A technologybased professional development is a prerequisite to digitalize our institutions from traditional face-toface manner to lifelong sustainable virtual entities which can rapidly respond to the uncertain scenario.
Teaching community is facing giant challenges such as opaque speculative online assessment,
unproductive outcomes, episodic internet facilities and online pedagogy choice.
Education plays a fundamental contributing role in the development of a country.Teachers increase
productivity and creativity among students. A blend of command on content knowledge and
effectiveness of pedagogical strategies assures the high quality teaching and learning. Multidimensional aspects related to effective teaching and learning remain under discussion of experts and
researchers. Conferences are one of the best platform to share the research findings of experts,
researchers and practitioners of different fields.
It is my great pleasure to welcome you, as Director and Conference Chair in 8th International
Conference on Research in Education (ICORE 2020). This International Conference on Education fits
with the mission of IER to produce quality teachers as well as improve scholarship and educational
practice. In this conference, there will be a plenty of opportunities for collaboration and sharing mutual
ideas related to conference theme and allied areas. We will all benefit from our combined participation
at this conference.
This International Conference seeks to provide some answers and explore the processes, actions,
challenges and outcomes of teaching and learning. We are also targeting to build connections between
local and international stakeholders to think and contribute in resolving the teaching- learning issues.
I am highly thankful to Conference Patron Prof. Dr. Niaz Ahmad Akhtar, and Co-Patron Prof. Dr. Abid
Hussain Ch. for their kind support and guidance. I also appreciate Conference Secretary Prof. Dr.
Muhammad Shahid Farooq and members of various Organizing Committees on rigorous efforts to make
this event more successful and valuable for all stakeholders. Have a good time.
Prof. Dr. Rafaqat Ali Akbar
Director,
Institute of Education and Research
University of the Punjab, Lahore-Pakistan
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MESSAGE FROM THE CONFERENCE SECRETARY

COVID 19 flashes dominated with the breakneck reflection of hybrid challenges and
opportunities in the lifecycle of humanities. The world is suffering from pandemic
fatigue, which raised the death toll rate, trembling economies, destroying social
activities, and hitting mindfulness at the workplace, even pausing the spiritual and
religious rituals. As well, the hasty escalation of pandemic has pressurized the
education sector and its stakeholders by disconcerting learning opportunities,
disruptive psychological behaviors of students, risky decisions to stop dropouts, health problems, financial
constraints to disinfecting measures, and the challenge of reopening the institutes. Moreover, there is time to
redefine the notion of Lifelong learning in this calamity and train educators accordingly. Provision of equitable
and sustainable barrier free educational during the COVID-19, pandemic has created the largest disruption of
education systems in the history of the world. Communities are focusing on ensuring participation of students
through online learning system.
By maintaining the sound tradition to promote culture of research and theory driven practices, as a Conference
Secretary on behalf of the organizing committees, I welcome you at 8th International Conference on Research in
Education (ICORE 2020). In view of current scenario, theme of this year conference is COVID 19: Teaching
Learning Opportunities. This theme will cater all relevant aspects of teachers as well as learners. This conference
will help to move forward to explore challenges regarding teaching and learning and to provide solutions to
address these challenges. I am looking forward to see a large number of researchers, practitioners, field experts,
and scholars to join us at 8th International Conference on Research in Education (ICORE 2020). Every year
ICORE welcomes hundreds of the speakers and thousands of the participants across the country as well as from
abroad. I extend warmest greetings to honorable international and national guests who are going to grace this
great occasion with their valuable contributions.
It is worth appreciating that the scope of ICORE 2020 has been widened through including other areas and
disciplines of Social Sciences. It will, definitely, prove a milestone in strengthening the ties among researchers
from field of Social sciences through sharing the research findings of their respective fields, collaboration with
conference delegates, exploring ways of building bridges , and creating think tanks. I hope ICORE 2020 is
open new avenues of research to explore teaching learning opportunities during this pandemic situation. This
year conference mode will be online. Key note speakers (10) for this conference have joined us from US, UK,
Canada, Australia, China, Turkey, Sweden and Philippine.
On behalf of the organizing committee of ICORE 2020, I take great pride and privilege to welcome all national
and international delegates in 8th International Conference on Research in Education (ICORE 2020). It has
become a renowned and highly efficient forum for national and international researchers for sharing their
contributions and innovations. I have great gratitude to Conference Patron Prof. Dr. Niaz Ahmad Akhtar, CoPatron Prof. Dr. Abid Hussain Ch., and Conference Chair Prof. Dr. Rafaqat Ali Akbar for their trust and kind
patronage, and my worthy colleagues and students for their unprecedented cooperation in making this event a
reality. I wish you all the best.

Prof. Dr. Muhammad Shahid Farooq
Chairman, Department of Advanced Studies in Education
Institute of Education and Research,
University of the Punjab, Lahore-Pakistan
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Keynote Speakers

KEYNOTE SPEAKER

COVID-19 Impact in Higher Education Institutions (HEIs):
APQN Survey
Prof. Dr. Jianxin Zhang
Asia Pacific Quality Network, China
In 2020 the pandemic of Corona Virus Disease 2019 (COVID-19) relentlessly spread all over the
world, which has greatly d on our learning, work, and life. Higher education institutions (HEIs)
face unprecedented challenges. During March and May, the Asia-Pacific Quality Network
(APQN) conducted Survey on the COVID-19 Impact in HEIs. By analyzing 1570 survey
respondents from 47 countries/territories around the world, we analyzes the psychological and
behavioral changes brought about by the pandemic and the measures taken by HEIs in the fight
against COVID-19, and draws three brief conclusions: (1) The impact of Individual Psychological
and Behavioral Responses under the pandemic is wide and enormous; (2) HEIs' responses and
actions to the pandemic are active and supported. First, HEIs' crisis interventions are in full
action; and (3) HEIs' actions in the post-pandemic era are sustainable development. First, the
risk control is cautious. Based on the 7 problems as “insufficient awareness of
labeling/stigmatization”, “Overall satisfaction with online teaching is not high”, we put forward 3
suggestions on higher education in post pandemic era: (1) higher education must adapt to the
new changes of "online teaching" and "blended teaching" in the post pandemic era as soon as
possible; (2) to make future plan to improve educational governance capacity in the post crisis
era, and make modern system of educational governance to cope with the public social crisis;
and (3)Higher education must further strengthen “education community of shared future for
mankind”.
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KEYNOTE SPEAKER

Learning@home Work Integrated Learning (WiL) Initiative:
Learning from a Pivot in Initial Teacher Education during COVID 19
Prof. Dr. Donna Pendergast
Griffith University, Australia
The learning@home Work Integrated Learning Initiative (hereafter WiL Initiative) was introduced
as an alternative to graduate stage Professional Experience (PEx) placements for final year Initial
Teacher Education (ITE) students during April 2020 when schools were inaccessible for final
experiences necessary for graduation due to COVID-19 restrictions. Five Queensland
Universities and a total of 211 ITE students engaged in the WiL Initiative which was led by a
partnership between the Queensland Council of Deans of Education (QCDE and the
Queensland Department of Education (DoE), in collaboration with key stakeholders. The WiL
Initiative was prompted by the opportunity to make a positive contribution to an initiative
already underway and required a pivot from the usual approaches to an innovative space. The
WiL Initiative consisted of graduate stage activities and assessments delivered in an online
teaching environment that complemented the Queensland Department of Education (DoE)
learning@home platform. The notion of providing sequences of supplementary materials to
enhance learning at home was a key foundation for the collaboration. ITE students worked
closely with - and were supported by - university academic teams and DoE mentors. This
presentation provides insights into the initiative and shares findings from an evaluation
(Pendergast et. al., 2020) with data from three surveys administered to the population of ITE
students, mentors and academic staff participants in order to understand the impact and
success of the WiL Initiative and to inform future models. Fifty-three students, representing a
28% response rate; seven mentors, representing a 100% response rate; and 14 academic staff,
representing a 79% response rate participated in the survey. The findings reveal the approach
facilitated the development of additional skills for all participants and achieved the aim of
providing a structured, graduate stage PEx learning initiative for ITE students in their final
semester of study, in readiness to join the teaching profession when they otherwise might not
have had the opportunity to do so. The themes identified in the six key learnings acknowledge
the strengths of the initiative and the points of process that warrant attention in any future
offering and are related to: use of technology; working collaboratively; demonstrating the
achievement of the Australian Professional Standards for Teachers; the nature of professional
experience; process and product; feedback and reflection.
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KEYNOTE SPEAKER

Innovations in Teaching and Learning during COVID-19 and
Preparing for the Next Epidemic/pandemic
Professor Marilyn Leask
School of applied Social Sciences UK
The need, during the COVID-19 pandemic, to close schools but to continue education for as
many children as possible, has led to innovations in teaching and learning. This talk is based on
research from more than 30 countries of teachers' experiences of teaching during COVID-19.
This is being published in the forthcoming book: Ensuring Education for All in Times of Crisis:
Lessons from Covid-19. This talk provides (1) an overview of innovations and lessons for
teaching and learning from Covid-19 drawing on research from more than thirty countries
(including low and high income countries). (2) Lessons on how to be better prepared for the
next crisis disrupting teaching and learning which might be due to natural or manmade
disasters, pandemics or epidemics. (3) examples of potential long term benefits from the
innovations in teaching and learning from COVID, and; (4) challenges educators and ministries
of education to consider how the lessons learned using different technologies to support
continuity of learning during COVID-19 may be used to benefit the millions of older children and
adults who have missed out on schooling themselves.
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KEYNOTE SPEAKER

Legal Issues that have Arisen in the Age of COVID-19
Prof. Dr. Suzanne Eckes
Indiana University, USA
In light of the COVID-19 crisis, public schools find themselves in unchartered territory, and there
is concern about how various laws and policies might apply during this unforeseen pandemic.
For example, how do federal disability laws apply when school buildings are closed and
students are expected to engage in e-learning? The U.S. Supreme Court found that school
officials are to provide a free appropriate public education (FAPE) to students with disabilities
by making available an Individualized Education Program (IEP) that is reasonably calculated to
enable each child “to make progress appropriate in light of the child's circumstances” (see
Endrew F. v. Douglas County School District, 2017). How might schools provide a Free
Appropriate Public Education while using online platforms? How has the federal guidance
addressed this issue? Other legal and policy issues have arisen related to e-learning during the
pandemic as well. To illustrate, participation in homeschooling has increased as a result
ofschools being closed or because of other health-related concerns. Are parents aware of the
notice requirements or other requirements that arise under state homeschooling laws?
Likewise, school personnel are mandatory reporters; how might child abuse and neglect be
monitored when schools are closed? School personnel might also wonder about the legal
parameters when it comes to disciplining students during e-learning. If a student wears a highly
offensive shirt at home that appears across the computer screen, can school officials address
this issue without violating students' First Amendment rights? Finally, how might privacy
concerns be addressed when students' responses made during a recorded class are shared
with other students later in the day? This presentation examines some of the legal and
policyconsiderations related to special education, homeschooling, child abuse, and other
relevant concerns that have arisen in schools during the pandemic.
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KEYNOTE SPEAKER

COVID-19 in Canada: Pandemic and Post-Secondary
Response
Prof. Dr. Thomas G. Ryan
Nipissing University, Canada
In this presentation I reflect upon the academic year 2020 via my lived experiences. On January
25, Canada confirmed its first case of COVID-19 related to travel in Wuhan, China (Government
of Canada, 2020a). As the virus spread in other countries, and deaths occurred, governments
around the world were alerted, and here in Canada on February 9, Canada expanded the
“COVID-19 screening requirements for travelers returning from affected areas to 10 airports
across 6 provinces” (Government of Canada, 2020a, p.1). This was necessary since the
“worldwide COVID-19 pandemic, and efforts to contain it, represent a unique threat” (Galea,
Merchant & Lurie, 2020, p. 1), to our health and well-being (Ryan, 2020). Universities closed
campuses and announced an unexpected pivot to distance learning for the remainder of the
2020 Winter term. Professors were asked to move content online to complete courses and this
was a highly contentious, stressful event with the possibility of affecting both teacher and
student health and achievement (Collie & Martin, 2017; Harmsen et al., 2018).Isolation, alienation
and confusion surfaced, and a level angst gripped many professors and students(Galea et al.,
2020;Ryan, 2019). In spite of this angst, rapid transition and uncertainty, learning continued to
evolve in the proceeding days and months as digital technology supported and sustained us in
this pandemic (Graham, 2020). Online educators and learners were required to follow online
platforms which eventually became familiar. Instruction required a level of digital literacy,
fluency and proficiency (Ryan& Neely, 2016). Professors were challenged to embrace learning
management systems such as Blackboard, which is a software that allows educators to teach
courses online (Ryan et al., 2012). These activities although sudden and unplanned did impact
our intelligence since “intelligence is not seen as an immutable characteristic, but as
changeable depending on experience” (Hayes & Stewart, 2016, p. 398). The online lived
experience pushed many into the nuances of digital fluency and digital literacy (Ryan&
Bagley,2015). Remember that being 'digitally literate' means acquiring the skills to make and
create meaning and selecting technologies to do so. Being fluent requires competencies and
capabilities that go beyond the skill level as we found out. Someone who is digitally fluent not
only selects tools and knows what to do with them but can explain why they work in the way they
do and how they might adapt what they do if the context were to change (p.1). Therefore,
educators and students found themselves becoming more digitally literate, fluent and
proficient in 2020 in spite of the loss of face-to-face classes.
xxi

KEYNOTE SPEAKER

Covid-19 Pandemic as Catalyst for Rethinking Teaching and
Learning: Pedagogical Framework for Transformative Learning
Prof. Dr. Timothy E. Jester
University of Alaska Anchorage, USA
This presentation considers Covid-19 as an opportunity for educators to rethink teaching and
learning. Drawing from current research and practice, the presenter offers a pedagogical
framework designed to facilitate transformative learning. The presenter is a Professor of
Teaching and Learning at the University of Alaska Anchorage, coordinates and teaches in a
M.Ed. program that serves practicing educators from K-12 schools, universities, and other
community-based organizations. When Covid-19 hit his community in March 2020, just as has
occurred for educators and scholars around the globe, he experienced a significant disruption
to daily life as the virus impacted his personal life, the students he teaches, and the university
system in which he works. In this presentation, he draws from his experiences with the pandemic
and research on teaching to present a facilitative pedagogical framework that can be used to
support transformative learning for preservice and in service educators. Transformative
learning theory was largely developed by Professor Jack Mezirow of Teachers College,
Columbia University beginning in the 1970s. Although the original theory has been expanded in
recent years, enduring qualities are captured in this statement: “Transformative learning takes
place when this process [of learning] leads us to open up our frame of reference, discard a habit
of mind, see alternatives, and thereby act differently in the world” (Cranton & Roy, 2003, p. 88).
The process of transformative learning is typically initiated by a disorienting dilemma followed
by a number of actions—such as self-examination, self-reflection, and critical analysis-through
which shifts in perspective and understandings can emerge. In transformative education, the
educator aims to establish conditions that spark meaningful disorienting dilemmas or work with
disruptions that unfold in students' lives, such as a pandemic, and support the unfolding of
transformative learning. Serving as a container that translates Covid-19 into pedagogical
purposes, Jester's pedagogical framework offers an approach and concrete practices for
establishing conditions conducive to transformative learning, generally, and a reconsideration
of teaching and learning in light of the Covid-19 pandemic, specifically. Key features of the
model include listening, reflecting, and enacting grounded in curiosity, openness, and
mindfulness.
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KEYNOTE SPEAKER

COVID-19 Response of Turkey in terms of Teaching and
Learning Opportunities
Prof. Dr. Fatma BIKMAZ
Ankara University Faculty of Educational Sciences
bikmaz@ankara.edu.tr
Almost a year ago we began to speak about COVID-19 first in Republic of China,thenall over the world. It has
affected people regardless of their nationality, level of education, gender or socioeconomic status.How countries
respond to this and what was their handling strategies to come up with educational problems beside the
othercrucial and closely related fields?
School closures was the first reaction to COVID-19 that observed in the countries. Most of the OECD and partner
countries widely used online learning tools ranging from educational content which students can explore at their
own discretion to real time lesson led by teachers through virtual meeting platforms. The latest report of UNICEF
(2020) revealed that 2.2 billion children and young people aged 25 years or less lack internet access at home. In
addition to this, the data have also shown that internet access depends largely on where these children and young
people live. In the regions of East Asia and Pacific, West and Central Africa and Eastern and Southern Africa more
than 300 million children and young people lack home internet access. According to the Plan International (2018,
cited in ERG, 2020); more man than women have access to and use the internet in all regions of the world and the
gap remains largest in low-income countries, at 31%.
What has been done in Turkey so far? Schools were shut down in Turkey on March 16th and remained closed until
the end of May. In this process, through tv channels and Education Information Network (EIN) took responsibility for
teaching throughout Turkey, beside other learning management systems. In this academic year, the face-to-face
education was gradually started in a flexible schedule and hybrid system. MoNE offered video lessons to students
within a certain program over three state tv (EIN TV) channels. Students who have no access to internet, the EIN
support points (13 thousand 540) has been established throughout Turkey. For students who could not reach all
these facilities, MoNE alsohas been provided EIN Mobile Support to their residential areas (MEB,2020). In the
meantime, it was stated that 500 thousand tablets were distributed to students in need.Supporting young
children's emotional resilience MoNE published a psychoeducational activities booklet, guidebooks for students
and their families. A telephone hotline was launched to offer advice and support to parents and their children.
MoNE also launched a mobile application providing targeted content for students with special educational needs
and their parents and teachers, complementing the content already published on the EIN (OECD,2020).
Professional development for teachers continued with numerous courses and 17 new online courses developed
for teachers(OECD,2020).In higher education, education was also suspended in March 2020 and the remaining
part of the spring semester of the 2019-2020 academic year was decided to continue online. In the 2020-2021
academic year, education is mostly carried out online and in some hybrid way.Universities are rapidly adapting their
teaching system using different learning management system and open course directory platform has been open
to access all higher education students.
The views and perceptions of the role and responsibilities of governments, teacher educators, principals, parents,
teachers, students and others will have changed and this changing mindset will be critical for the future of the
education. Reduced class size, shortened and flexible school time, hybrid system for delivery of curriculum, more
digitalized infrastructure, hygienic learning environments and more seem to be our new educational normal after
pandemic.
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KEYNOTE SPEAKER

Creating Opportunities from the Challenges of COVID 19 in
Online and Remote Instruction
Prof. Dr. Rebecca K. Fox
George Mason University, USA
Recent world events associated with COVID 19 have called all of us to make significant changes
in nearly all aspects of our lives. These changes have certainly included significant changes in
education and instructional practices at all levels as we've been called to pivot from largely inperson classes to now offer our courses in newly expanded online and hybrid formats. These
changes literally flew before us in March, calling us to quickly put courses online and create
avenues for our students to continue learning when we couldn't meet face-to-face. This was a
time of survival for both educators and learners, as well as for their families. As spring moved
into summer and then melded into Fall, we have been able to take a step back begin to harvest
new understandings about ourselves, our schools, and our students. In this process and over
these past 40 weeks, we've learned a great deal about ourselves as human beings and
educators, about our teaching practices before and now, about our students and their needs,
and of course about how we, both as individuals and collectively, have exercised resiliency and
risen to these challenges. What have been the opportunities that have emerged as a result of
such challenging times? In the midst of this dark cloud, there has been a lining of opportunity
that has been presented to us; we are now beginning to actively explore the many changes that
have resulted and anticipate further refinements to come. Join me as I share some of the
research that we are beginning see filter through the cloud of the pandemic that created our
call to action in March. There remain so many challenges and there is so much more to do, but
we are seeing opportunities presenting themselves -- in the new ways we have come to
facilitate learning, in our new abilities to navigate the online space, in our added knowledge
about utilizing online tools and approaches, and yes, in the ways we have come to see our
students' learning through new lenses. I look forward to seeing you all online at this innovative
and timely conference!
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KEYNOTE SPEAKER

Designing and Researching Flexible Learning
Environments: Crisis and Opportunity
Prof. Dr. Bill Atweh
Philippines Normal University, Philippines
The pandemic has caused havoc in educational systems around the world. Often decisions had
to be made before policies, infrastructure and faculty know-how in flexible education were in
place. Wikipedia reminds us that “The English word crisis was borrowed from the Latin, which in
turn was borrowed from the Greek κρίσιςkrisis 'discrimination, decision, crisis'. The noun is
derived from the verb κρίνωkrinō, which means 'distinguish, choose, decide'”. After the initial
reaction of survival stage of post-pandemic educational system, it pays to re-examine what
education is for and what is valuable in the curriculum and assessment in education. In this
presentation I will argue that the mere move from face-to-face interactions to online is not
sufficient to constitute, what are some people calling, a paradigm shift in education. However, it
gives us the opportunity to re-examine the curriculum, pedagogy and assessment that are
relevant to a technology rich environment. This presentation shares some evidence-based
practices in developing effective flexible learning. It identified characteristic of flexible
learning environments such as scaffolding, feedback, and interactions that are essential factors
that research has demonstrated to increase students' learning and enjoyment. In the area of
useful research that educators may involve in, I will suggest that research on the overall
effectiveness of flexible learning environment may not be very useful to inform us how to
develop them. Hence, a focus of research on teachers and student specific experiences from
such environments with respect to the factors mentioned above may lead to more productive
research. Similarly sociological informed research about inequalities that this pandemic has
exposed and possibly exaggerated may have a long lasting effect on a more just education
system.
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KEYNOTE SPEAKER

The Year Education went Online – Lessons Learned from the
Pandemic Crisis
Alastair Creelman
Linnaeus University, Sweden
The Covid-19 pandemic of 2020 caused a sudden and unplanned shift to online education in almost every
country in the world. Universities, colleges and schools were forced to close and all activities switched to
online mode almost overnight, with very little time for planning or redesigning courses that were designed
for traditional classroom delivery. The fact that this sudden transition was managed surprisingly well in most
countries was a tribute to teachers' adaptability, creativity and dedication. However, it would be wise to
differentiate between what is now termed as emergency remote teaching and well-designed online
education and when the crisis is over we need to spend time redesigning our courses to the required
standards of quality online education (Hodges et al 2020). Institutions that managed the digital
transformation well have a number of common factors. Firstly they had experience in online course delivery
and a strategic approach to digitalisation with a good digital infrastructure including a learning
management system, media platform and anti-plagiarism tool. Teachers were already trained in designing
and running online and blended courses, often with the support of educational technologists, media
specialists and course designers. Furthermore, they used a mix of synchronous and asynchronous
interaction forms to ensure student engagement (Martin et al 2020).
At the same time the crisis revealed many problem areas, though some were societal rather than
educational issues (UNESCO, UNICEF and the World Bank, 2020). Many students were marginalised due to
poor internet access or not being able to afford a digital device, whilst others did not have a suitable study
environment in their homes.
What lessons can we learn from this experience and what conclusions can we make? (1) Online and distance
learning requires careful planning and new skills. Institutions need to implement strategies for digital
development and provide necessary competence development for teachers. (2) Courses must be
reviewed and redesigned to fully integrate digital elements. This demands teamwork between different
competences: teachers, educational technologists, media production, librarians. Digital platforms and
tools are integrated into campus teaching. (3) New forms of assessment and examination are needed in the
digital space. There will be increased focus on formative assessment, oral examination, project and
problem-based learning. (4) Greater flexibility of how students access their courses with greater
integration between online and on-site as well as more blended learning solutions. The digital campus will
become an established concept with a variety of platforms to facilitate networking, socialisation and
collaboration as well as teaching and learning. (5) Online conferences will continue to thrive, largely
replacing expensive and unsustainable international on-site conferences. (6) Virtual mobility programmes
will become the most widespread internationalisation strategy as physical mobility becomes more
restricted due to sustainability concerns and travel restrictions in the wake of covid-19.
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Abstract ID: 4308

A Study of Students' Perception about E Learning
at Secondary Schools in Karachi
Saiqa Ishrat
M.Phil. Scholar
Hamdard University Karachi
saiqa_ishrat@hotmail.com

A study of students' perception about e learning at Secondary Schools, Karachi E-learning is
considered as an important tool in teaching learning process Due to COVID19 e learning was a
worldwide concern. The aim of this research study was to identify the perception of secondary
school students of Karachi. It was quantitative research and a survey was conducted to
investigate the perception, usefulness and challenges faced by students. A questionnaire was
used to collect the data from 100 randomly selected students of secondary schools of Districts
East, Central and Malir. For analysis of this study percentages, Mean, standard deviation, t test
and ONE Way ANOVA were used. The results revealed that all of the participants are involved
in the activities which may be termed as e learning .In this study 92% respondents have an idea
about e-learning, while 92.5% of them respondent that implementation of e learning can improve
their performance. 97% of respondent thinks that e learning web based module provide them a
broad range of learning material. They also think that e-leaning are considered to be future of
education in the country. Students will be motivated to focus on experience a new kind of
learning for a better understanding and also follow a general trend in society.
Keywords: E-learning, academics, perception, challenges
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Abstract ID: 4314

A Phenomenological Investigation of Challenges Faced by Early Childhood
Teachers in Flipped Classroom during COVID-19
Saba Tariq
M.Phil. Scholar
Department of Humanities, Education and Psychology, Air University, Islamabad
sabakamran10@yahoo.com

Sohaib Sultan
Assistant Professor
Department of Humanities, Education and Psychology, Air University, Islamabad
sohail.sultan@ymail.com

Maham Siddique
M.Phil. Scholar
Department of Humanities, Education and Psychology, Air University, Islamabad
maham.siddique95@gmail.com

The current study highlights the challenges of flipped classrooms based on the technical, social,
and learning environment of the perspective of early childhood teachers during Covid-19. This
phenomenological qualitative study was carried out in the Montessori schools of Islamabad
where due to social distancing, traditional physical model of education was halted for an unseen
period and education was flipped into online sessions. The investigation was carried out by
conducting semi-structured interviews from randomly selected early childhood teachers (sample
size 11) of the private sector that were in charge of 4-7-year-old children. Based on the responses
collected by the interviewees, the data was categorized into themes and the study concluded that
young children need adult supervision to attend the online sessions. The teachers found a
relatively low trend of parents to motivate their children to be regular in attending online
sessions. The teachers had to spend extra time creating content-rich concept videos to hold the
attention of the children and keep them engaged on the task at hand. Hence experiential
engagement and reliability of assessment rather than demonstration and application were found
to be hurdles, where teachers with less stable technical experience and understanding faced
challenges in keeping their jobs intact.
Keywords: Flipped classroom, online learning, early childhood education, teaching challenges,
phenomenological analysis

16

8th International Conference on Research in Education

Abstracts

Abstract ID: 4316

Analysis of Parameters of E-Learning of Postgraduate Students during
COVID-19 in Islamabad and Rawalpindi
Maham Siddique
M.Phil. Scholar
Department of Humanities, Education and Psychology, Air University, Islamabad
maham.siddique95@gmail.com

Sohaib Sultan
Assistant Professor
Department of Humanities, Education and Psychology, Air University, Islamabad
sohaibsultan@mail.au.edu.pk

Saba Tariq
M.Phil. Scholar
Department of Humanities, Education and Psychology, Air University, Islamabad
sabakamran10@yahoo.com

The current investigation was a descriptive analysis and followed quantitative research
methodology, and was aimed to analyse the parameters of e-learning during COVID-19
pandemic at postgraduate level in Islamabad and Rawalpindi. Due to social distancing,
universities had to abruptly shift the face to face learning programs to e-learning sessions.
Objectives of the study were; to find out the level of success in implementing the parameters of
the e-Learning at the university level in Rawalpindi and Islamabad; to analyse the effect of
gender and age on the success level of parameters. A sample of 154 students was selected from
the population of 28 HEC listed universities in the twin cities to fill an online survey form
through a self-designed questionnaire that dealt with sub-domains of service quality, system
quality and course quality. Convenient sampling technique was used to collect the primary data
because of the pandemic situation. The collected data provided the descriptive statistics of the
satisfaction level of the sample. Results revealed that the execution of the parameters of elearning at the university level in the twin cities was successful. The findings showed that service
quality was more successfully carried out as compared to the course quality of e-learning.
Keywords: E-Learning, parameters, higher education, student satisfaction, COVID-19.
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Explore the Effect of Aggression and Altruism Behaviour on Students
Academic Achievement during Crises Situation of COVID 19 in Pakistan
Bushra Khalid
M.Phil. Scholar
National University of Modern Languages, Islamabad
bushrakhalid278@gmail.com

The study intended to Explore the effect of Aggression and Altruism behaviour on students’
academic achievement during the situation of COVID 19 in Pakistan. The objective was to
explore the effect of students’ behaviour i.e. aggression and altruism on student’s achievement
during the crisis of COVID 19 and to investigate the gender-based difference regarding Altruism
and aggressive behaviour of the students; to explore the relationship between students’ behaviour
and their academic achievement. The population was the social and management sciences
department N=3602 of public sector universities in Islamabad. The stratified sampling technique
was used to collect data. The sample was Male N=175 and Female N=171. To get students’
responses, a questionnaire consisted of 30 items was developed. The results indicated that during
the COVID 19 crises Altruism behaviour effect the academic achievement of the students.
Another finding of this study revealed that during the COVID 19 situation aggressive behaviour
effect the academic achievement of the students. The results indicated that Altruism and
Aggressive behaviour had a significant association with the academic achievement of the
students. However, results showed that during the COVID 19 pandemic satiation Male students
having more aggressive behaviour as compared to the female. The results showed that both male
and female students are equally cooperative behaviour. The researcher recommended that during
the COVID 19 pandemic situation provide a healthy and safe environment for the students in
managing aggressive behaviour and improving academic achievement.
Keywords: Academic achievement, aggression, altruism.
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Abstract ID: 4324

Learning from the Narratives of Educational Leaders at Higher Education
Level in the Back Drop of Covid-19: A Way Forward
Wajeeha Aurangzeb
Assistant Professor
Department of Education, National University of Modern Languages, Islamabad
wajeehazeb@gmail.com

The COVID-19 pandemic has affected education systems around the globe due to the temporary
closure of educational institutions. The pandemic has important implications for educational
leadership, resource management, curriculum, pedagogical practices, assessment, and feedback.
This study aimed to discuss the innovative changes required in our higher education systems in
the wake of COVID-19, i.e., changing dynamics of classrooms, on-line curriculum, and
assessment system. The phenomenological research design was used to achieve the research
objective; rethinking the role of teachers, students, educational leadership, resource management,
curriculum, teaching materials, pedagogical practices, and assessment system during the
educational emergency. Data was collected through semi-structured interviews of 10 educational
leaders serving in two public sector universities of Islamabad. Thematic analysis of the
transcribed data revealed four super ordinate themes namely; role of educational leaders, a
curriculum that works for distance education, innovative pedagogies for synchronousasynchronous learning, and effective assessment. Educational leaders suggested that role of
educational institutions has been redefined through e-leadership and e-management, instructional
design and curriculum priorities have changed keeping in view teacher-student preparedness.
Participants have recommended that we need to design effective tools for online assessment and
feedback at higher education level.
Keywords: Educational leadership, resource management, pedagogical practices, synchronousasynchronous learning
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Online Education during COVID-19 Pandemic and Its Comparison with
Traditional Classroom Learning: A Case-Study of University Students
Munawar Iqbal
Assistant Professor
College of Statistical and Actuarial Sciences University of the Punjab, Lahore-Pakistan
munawar.stat@pu.edu.pk

Maham Faheem
M.Phil. Scholar
College of Statistical and Actuarial Sciences University of the Punjab, Lahore-Pakistan

Sohail Chand
Professor & Principal
College of Statistical and Actuarial Sciences University of the Punjab, Lahore, Pakistan
sohail.stat@pu.edu.pk

COVID-19 pandemic has forced the educational institutions to online mode of education. In
general, worldwide and especially in developing countries, the institutions and students are not
equipped and trained for online education. This situation has led to some compromises in quality
of education. In this study, we have made a comparison of traditional classroom learning with
the online learning on the basis of university students’ feedback collected using a quantitative
scale through purposive sampling via on line survey. This study will help the education policy
makers and the educational institutions to know the students’ point of view precisely and to
come up with a better plan for optimal allocation of funds and technical resources to ensure the
quality education.
Keywords: COVID-19, online learning, quality education.
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Information and Communication Technology to facilitate Convergent and
Divergent thinkers at Secondary level in COVID-19 in Rawalpindi
Saba Zamir
M.Phil. Scholar
Department of Humanities, Education & Psychology, Air University, Islamabad
sabawaqas1982@gmail.com

Sohaib Sultan
Assistant Professor
Department of Humanities, Education & Psychology, Air University, Islamabad
sohaib.sultan@mail.au.edu.pk

Sadaf Zamir Ahmed
Assistant Professor
Department of Humanities, Education & Psychology, Air University, Islamabad
sadaf.zamir@mail.au.edu.pk

Abrupt changes in education system in COVID-19 with the need for educational institutions to
prepare teachers to address the challenges of today and tomorrow to facilitate convergent and
divergent thinkers. This study have highlighted the need to incorporate technology in its broader
sense as part of the convergent and divergent students learning experiences. The aim of this
study to explore the effectiveness of ICT to facilitate convergent and divergent thinkers at
secondary level in COVID-19 .The study was delimited to private secondary level schools of
Rawalpindi. The research was quantitative and survey descriptive design was used. The
population of the study consisted of private secondary school teachers of Rawalpindi.
Convenience sampling technique was used for selection of the sample .The sample size was
n=102 .The data was collected through online self developed questionnaire for teachers which
consisted of 12 items. The data was analyzed using descriptive and inferential statistics .The
results revealed that the Information communication Technology used by teachers to facilitate
convergent and divergent thinker was effective. The teacher in private schools were satisfied but
they need training for effective use of ICT during teaching to convergent and divergent thinkers
Keywords: ICT, COVID-19, convergent and divergent thinkers
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The Transition from Traditional Classroom to Online Classes during
Lockdown due to COVID-19: Views of University Students
Mahrukh Tariq
Department of special Education University of the Punjab, Lahore
18.359mahrukhtariq@gmail.com

Tayyaba Anwaar
Department of Special Education University of the Punjab, Lahore
tayyabaanwaarhsp@gmail.com

Hina Fazil
Assistant Professor
Department of Special Education, University of the Punjab, Lahore
hinafazil@hotmail.com

Maria Sohaib Qureshi
Assistant Professor
Department of Special Education University of the Punjab, Lahore
maria_sohaib@hotmail.com

Major objective of the study was to identify views of university students about the transition
from traditional classroom to online classes during lockdown in Pakistan due to COVID-19. The
study was descriptive in its nature. Population of the study was students from different
universities of Lahore city. A sample of 30 students was selected randomly. The self-developed
questionnaire (with reliability=.89). The data were collected via emails and what’s app from
university students. Researchers have analyzed data by using SPSS computer software. Major
findings revealed that majority of the students were satisfied with online education during covid19. However, provision of internet is a big challenge for them specially who belong to rural,
backward, and remote areas of province Punjab. It was also recommended that institutions that
offer online courses should provide course outline and other reading material before the class and
should ensure students active involvement and participation in online classes.
Keywords: COVID-19, transition, online classes, university students,
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Challenges Faced by Parents during the Online Classes:
Private Schools Perspective
Mamoona Riasat
Ph.D. Scholar
Institute of Education and Research
mamoona.scholar @gmail.com

Muhammad Shahid Farooq
Professor of Education
Institute of Education and Research, University of the Punjab
shahid.ier@pu.edu.pk

This paper aims to identify the challenges faced by the parents of private schools during online
classes. The situation of COVID-19 pandemic and online classes made parents a bundle of
nerves. The current research is a humble effort to bridge the gap between academic research and
online classes at the school level. It is exploratory research following an interpretive paradigm.
The population of the study comprises of all the parents of private schools of Lahore. Data was
collected through telephonic interviews by the researcher herself. Three private schools were
selected as sample through convenient sampling. Four (4) parents from each class, primary
(Grade 1-5) and elementary (Grade 6-8) were selected randomly for the interviews. The total
sample size consisted of thirty-six (36). The study is delimited to only those schools which
conducted online classes and only to those parents whom children attended online classes for
more than two months. The themes extracted are Stress level, Financial issues, Technical issues,
Time management and Rejection. The results show that in developing countries the availability
and usage of ICT is still poor. Parents were unable to contribute to online classes of their
children smoothly.
Keywords: COVID-19, online classes, ICT usage, private schools.
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Online Classes in the Back Drop of COVID-19 at Secondary School Level:
A Phenomenological Perspective
Muhammad Shafi Malik
Ph.D. Scholar
National University of Modern Languages, Islamabad
shafiiiu786@gmail.com

Abstract: Abrupt closure of schools around the globe has resulted in an educational emergency to
be countered with. Conduction of online classes has become a bigger challenge for secondary
school teachers as students are not much familiar with this mode of teaching-learning especially
in Pakistan. This phenomenological research was carried out with the objective of exploring
secondary school teachers’ perspectives about online classes, challenges being faced by them
and suggesting ways of improving this practice. Six Secondary school teacher were taken as a
sample of study through purposive sampling technique. Data was collected through focus group
discussion and analyzed using thematic analysis. Major findings of the study include lack of
students’ interest, digital illiteracy, low income and lack of awareness of parents as the major
challenges to manage online classes. Making Whats App groups, sending video and audio
lectures, and getting feedback have been highlighted as major strategies to manage online classes
effectively during this emergency situation. This study suggests that digital literacy is the key
factor for both teachers and students. Therefore, a comprehensive teacher training programme on
digital literacy may be launched for secondary school teachers. In addition to this community
engagement for parents-students awareness may be carried out so that the learning triangle of
parents, students and teachers is completed for effective implementation of online classes. Key
words: Challenges, Strategies, Digital literacy, Covid-19
Keywords: Challenges, strategies, digital literacy, covid-19
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Impact of Technological Innovations on Developing Pedagogical Practices in
Pandemic Situation at University Level
Aqsa Saleem
Ph.D. Scholar
The University of Lahore
aqsasaleemrana@gmail.com

Educational institutions across the world are using technology in order to enhance pedagogical
practices especially at university level. Pedagogical practices are associated to technological
innovations those are happening in the field of Education. Technology innovations support
teachers in managing and developing pedagogical practices. In this study the objectives were to
find the capabilities of teachers regarding pedagogy in pandemic situation of COVID-19 and to
know the understanding about technological innovations of teachers regarding development of
pedagogical practices pandemic situation of COVID-19. It was qualitative study by nature and
survey method was used. Teaching faculty from 2 public Universities, The Islamia University of
Bahawalpur (IUB) and Government College Women University Faisalabad were the population
of the study. Sample of the study was selected randomly which was consisted of 40 faculty
members (20 from each university from both male and female). Interview was used as the tool of
the study. After conducting interview, thematic analysis was done to draw results. It was
observed that the teachers who were recruited before the year 2010 have fewer competencies to
develop pedagogical innovations pandemic situation of COVID-19, whereas teachers recruited
after the year 2010 have more competencies to develop pedagogical innovations pandemic
situation of COVID-19. Difference between the understanding about technological innovations
and pedagogical practices was also different. It was suggested that teachers must be trained about
technological innovations and to develop pedagogical practices due to the importance of
technology based pedagogy in pandemic situation of COVID-19.
Keywords: Technology, innovation, pedagogy, pandemic situation and COVID-19
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The study was conducted in May 2020 to explore teachers’ perceptions regarding the quality of
online teaching at the Institute of Education and Research (IER), University of the Punjab due to
Covid-19 outbreak. The researchers developed a survey questionnaire for teachers and shared
with 84 faculty members at IER to seek their feedback about online classes. The response rate
was 94%.Results revealed that 78% of the teachers did not face any problem in connecting to the
internet. Almost all the respondents had sufficient availability of the required devices (mobiles
53%, laptop 43%) used for connecting to online classes through the internet. Majority of the
teachers used monthly limited (29%) or unlimited (43%) packages while 23% used daily limited
package. Overall, majority of the teachers (70%) used different strategies during online classes
and they were satisfied with the quality of online classes. Majority of the teachers claimed that
they provided course outlines and learning materials to the students for online teaching. Teachers
reported that for online classes the overall students’ attendance was 85%. Teachers reported that
majority of the students silently or passively listened to the lectures of their teachers whereas
about one-third of the students asked questions and they did not in fact take part in the online
class. Overall, the attitude and behaviour of the teachers was positive in adopting strategies for
online classes, but a small number of them seemed quite against the whole online system.
Further research may be carried out to include more aspects of online teaching not included in
this study such as provision of lectures’ recordings and quality of the recordings, interviews or
focus group discussions of the sampled students, interviews of heads of departments and selected
full time and visiting faculty members.
Keywords: Covid-19, online teaching, e-technologies, university of the Punjab
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Lesson from Covid-19 Pandemic and Online Learning: Challenges and
Opportunities for Teachers in Higher Education
Hina Jalal
M.Phil. Scholar
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The COVID-19 has triggered mega changes in higher education worldwide. This disruption has
forced the entire world to shut down several activities including formal teaching-learning
systems. This has switched traditional learning to online learning. This pandemic response
platform brought various challenges for teachers and students as well. This study investigated the
challenges during online learning in the COVID-19 situation transformed into opportunities. The
current study investigated the challenges and opportunities for teachers during the online
learning format in the COVID-19 situation. The data were collected from randomly selected
fifty-six public university teachers. All the participants contributed to this study through in-depth
online interviews. The results demonstrated that factors lack direct interaction, improper EdTech
system in higher education, and weak online assessment system most significantly affect the
learning system.
Keywords: COVID-19, higher education, online learning, challenges, opportunities
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An Investigation into Undergraduate Students’ Online Examination
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The research problem of this study highlighted the challenges of undergraduate students related
to online examination during COVID-19 in Pakistan. The research questions investigated the
challenges faced by undergraduate students in online examination during the first phase of
COVID-19 and the subsequent strategies to address these challenges in the second phase of
COVID-19 situations. The purposive sample of the study included students of five disciplines of
Social Sciences who took online exams in the first phase COVID-19 pandemic. The study
employed a quantitative research method with a descriptive approach to investigate the selfreported perceptions of undergraduate students regarding their opinion about online examination
during covid-19. The instrument of the study was a self-developed cross-sectional survey
questionnaire with 63 items. The findings highlighted the challenges related to subject-specific
assessment, ICT, and psychological issues with the subsequent strategies to cope with these
issues in the second phase of COVID-19. The study calculated that 52% of male while 48% of
female undergraduate students faced ICT-related, psychological and subject-specific problems
during the Covid-19 pre-phase. It was found that the percentages of ICT-related and
psychological challenges were around the same i.e. (M=2.86, and M=2.90), while the percentage
of subject-specific challenges was high (M=3.02) as compared to their ICT-related and
psychological challenges. The present study contributed practically by recommending the
relevant strategies to cope with the upcoming online examination.
Keywords: COVID-19 pandemic; challenges; online examination; strategies; undergraduate
students
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Unfortunately, the world we breathe in today is not the same anymore and will not be the same
for the times to come. Lethal pandemic in the form of COVID-19 has changed the dimensions of
daily life. The world that was moving at a very fast pace has suddenly come to a halt. The idea of
social distancing is relatively new for the current generation and entirely an alien concept for the
older generation. To curtail further spread of the novel virus, all the Universities across Pakistan
have shifted towards e-learning. The distance learning curriculum is not an alien term for
Pakistan higher education academia; however, the usage of technology for educational purposes
is still uncommon for the masses. Students familiar with the formal educational set up face
massive difficulty with a number of issues pertaining to virtual classes. The concept of learning
from home cannot be digested by a majority in the local context of Pakistan. The success of the
virtual teaching-learning process is not only dependent upon the effective delivery of instructions
and feedback, careful selection of virtual media, availability of up to date technological tools; but
the clarity of message to its audience and the timely dispensation during such a chaotic situation
during the pandemic. Nonetheless, there are numerous challenges faced by the key stakeholders
of the teaching-learning process i.e. teachers and learners. The study is focused on seeking the
perspectives of higher education teachers, students and parents of the same. With the onset of a
pandemic in the form of COVID19, purposeful sampling technique was utilized to select
bachelor, masters and M.Phil. students from private and public sector universities of Lahore,
Pakistan. Google forms were incorporated for data collection purposes based on semi-structured
questions. Qualitative thematic analysis technique was used to analyze the data. The findings
will help the practitioner and the policymakers to respond to any unforeseen situation in more
effective ways through strengthening the communication in future. Keywords: teaching, COVID19, e-learning, virtual classrooms, online education, technology, perceptions.
Keywords: E-learning, virtual classrooms, online education, perceptions.

8th International Conference on Research in Education

29

Abstracts

Abstract ID: 4368

A Survey of Online Learning Efficacy of Students at Higher Education
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Higher Education Institutions have to make changes in traditional instructional and assessment
strategies and consequently information and communication technologies were emerged as
strongest tool to combat the challenges of traditional teaching learning process during the period
of COVID-19. The higher education institutions were found most promising to adopt these
strategies and made bold moves towards responding the need of time. In this context, this study
was proposed to investigate the online efficacy of students with respect to their age, gender and
semester in higher education institutions of Islamabad. For this purpose, cross sectional survey
design was used, and data was collected from undergraduate and postgraduate level students.
The online learning efficacy was examined under three dimensions i.e., learning in online
environment, time management and technology use. The sample consisted of 500 students. The
overall reliability of the scale was 0.762. The research data was analyzed using descriptive and
inferential statistics such as ANOVA and independent t-test. The findings showed that the
students learn in the online environment, they can manage the time, and they can use the
technology. In case of technology use females’ results are better than males. Age was also found
significant factor that affects the technology use and time management and in case of learning in
online environment the probability that different ages affect the learning in online environment is
lower age groups. On the basis of results, it may be recommended that the new students must be
given training for online learning. They must be given opportunities and training so that they can
learn to manage time and use the technology efficiently.
Keywords: Online learning efficacy, learning in online environment, time management,
technology use, COVID-19

30

8th International Conference on Research in Education

Abstracts

Abtract ID: 4373

Online Examination during COVID-19 Pandemic and Its Comparison
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Examination is one of the most important components of formal education. Before the start of
COVID-19 pandemic, the students and teachers were generally familiar with virtual lectures due
to the exposure to the social media and online channels. But assessment of students learning is
quite challenging in online mode. In this study, we have investigated the students’ point of view
in comparing the online examinations with the traditional examinations. The data have been
collected from the university students across the Pakistan, via purposive sampling method. The
findings of this study will be helpful for the teachers as well as for the academic institutions and
policy makers.
Keywords: COVID-19, online examinations, quality education.
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Prospective Science Teachers’ Views about Online Teaching during
COVID-19: A Qualitative Study
Saeedullah
Ph.D. Scholar
Institute of Education and Research, University of the Punjab, Lahore
sipk43@gmail.com

Rafaqat Ali Akbar
Professor & Director
Institute of Education and research, University of the Punjab, Lahore

Pandemic of COVID-19 adversely affect the educational systems of all over the world. To
maintain the social distance online learning is introduced all over the world. This new drive of
online learning is facing lot of challenges in its application. The major objective of the present
study was to explore the views of prospective teachers’ of science during COVID-19. Qualitative
research approach was applied and semi structure interviews were conducted to know the views
of prospective teachers regarding their online learning experiences. Twenty students (10 male
and 10 female) of Bachelor of Education (B.Ed.) program studying at Allama Iqbal University
were conveniently selected to collect the data. A semi-structured interview protocol was
developed for data collection. Interviews were recorded and transcribed for thematic analysis.
After thematic analysis, themes were generated. Majority of the participants were of the opinions
that online teaching is insufficient to get mastery of teaching of science subjects. Moreover, they
faced the issues connectivity to learning management system portal during online classes.
Provision of good internet services for students during online teaching was recommended
Keywords: COVID-19, learning problems, prospective teachers, B.Ed (science)
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Online Study during COVID-19 in Pakistan at the University Level
Misbah Akhtar
Lecturer
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The basic objective of the study was to find out the problems of online study during COVID 19
in the Islamia University of Bahawalpur, Pakistan. 473 respondents (females=256 and
males=217) from 9 different departments participated in the current study. The sample was
selected by using a convenient sampling technique. Data was collected by using Google forms.
The results of the study indicated that all selected departments adopted online study. The
problems faced by the students were also compared based on gender, area, and different
departments in which students studied. It was indicated that the results of the study were
significant based on the area and departments in which they studied. However, results were
insignificant based on gender. The majority of the respondents were of opinion that they would
not like to take classes online in the next semester.
Keywords: Online study, COVID 19, university level
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Measuring Students’ Attitude towards Online Learning during the Period of
Covid19 at Public Universities
Sumera Kanwal
Institute of Education and Research, University of the Punjab, Lahore
sumerakanwalpu@hotmail.com

Online learning is the new wave in learning technique. Main aim of the study was to investigate
students’ attitude towards online learning at public universities; to compare attitude of bachelors,
and master students towards online learning at public universities; to identify the problems faced
by students in online learning at public universities and to give suggestions for improving online
learning at public universities. The nature of that study was descriptive. Survey method was used
for data collection from student. Population of the current study was all students studying in
public universities of Punjab. Sample was taken through random sampling. Four universities
were selected randomly. Total sample size was 2000. A questionnaire was administered to
measure students’ attitude towards online learning at public universities. Validity of the research
tool was as assured by six experts. Descriptive statistics were used for demographic analysis of
the sample. The t-test of independent samples was applied for the comparison of views of
BS/MSc students about online learning. Findings of the study reveal that there was students’
positive attitude towards online learning at public universities during the period of COVID 19. It
was also concluded that students feel difficulty in using internet. On the basis of findings it was
recommended that awareness about online learning should be enhanced.
Keywords: Online learning, attitude, public universities, internet, technologies
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In acknowledgment to the evolving and ever present solution to the outbreak of COVID-19, it
had resulted in schools shut all across the world. Globally, over 1.2 billion children are out of the
classroom. This has changed education drastically, with the distinctive emergence of e-learning,
whereby teaching is carried out remotely and on digital platforms. This study investigated the
challenges of E-Learning during COVID-19 pandemic. Problems associated with the change
from traditional learning (face to face) to online learning (E-learning) are well known in the
educational system. The main objective of the study was to focus on the indicator of “Classroom
Performance” which is an important factor for quality enhancement cell. For teachers, qualitative
research was conducted. For students, online survey was conducted. The data were analyzed by
transcribing the interviews through students’ survey. Then eight teacher interviews were
recorded, transcribed verbatim, and analyzed for thematic contents using the standard content
analysis framework. The traditional learning involved visualization, cooperative learning,
Inquiry based instruction, Differentiation and behavioral management. But at this stage the
challenges faced in online learning was unstable internet connection, extra financial burden for
the internet quota and internal factors such as time management and difficulty to focus while
learning online for a longer period of time. Almost eight online classes were surveyed by SemiStructured observations that involve 30 students in one class. While surveying the online classes
most of the students were not technology oriented and they faced a lot of issues in the
connectivity of classes. Even if the students have good command on online classes they faced
issues during the unavailability of electricity or not having good internet connections. Even in
Pakistan some of the areas do not have the internet connection and these result in the failure. So
Pakistan is a developing country that needs time to cope with the present technological factors.
The findings of this study offer useful suggestions for policy-makers, designers, developers and
researchers, which will enable them to get better, acquainted with the key aspects of the elearning system usage successfully during COVID-19 pandemic and make our system up to date
to cope with the changing trends.
Keywords: Online learning, COVID-19, university teachers, students
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University Students Experiences about Online Learning during COVID 19:
Problems and Opportunities
Ashi Zeeshan
Assistant Professor
Institute of Education and Research, University of the Punjab, Lahore
ashi.ier@pu.edu.pk

This paper analysis the experiences of business students about online learning in the first wave of
COVID-19 in mid of 2020. Qualitative research design was employed in this study and data was
collected from business students of two public and two private business schools of Lahore,
Pakistan. Eight students were conveniently selected for an in-depth interview. The duration of
the interviews was thirty minutes. The responses from the sample were generated by using a selfdeveloped interview guide. Thematic analysis was done after the collection of responses through
interviews. Major themes were reported and future implications were suggested to improve
online education in Pakistan.
Keywords: Online learning, business schools, students experiences
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